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UPDATE:  STATE DEPARTMENT ADDRESSING 

RECORD DEMAND FOR PASSPORTS

IMPORTANT POINTS FOR TRAVELERS
· Travelers who have not applied for passports to date should plan 10 to 12 weeks for standard passport processing and two to three weeks for expedited processing.  Information on how to apply for a passport, including how to expedite processing, is available at http://travel.state.gov.  
· Travelers to Mexico, Canada, Bermuda, and the Caribbean
U.S. citizens traveling to this region who have applied for, but not yet received passports, can re-enter the United States by air with proof of application from our web site.
· This accommodation does not mean that Americans are exempt from meeting the entry requirements of individual countries.  Americans traveling to those countries must verify the specific entry requirements for that country before departure.  To access entry requirements for all countries, see our Consular Information Sheets, available at http://travel.state.gov.  Travelers can check the status of their pending passport applications online at http://travel.state.gov.  
We are reaching out to the governments of countries affected by WHTI to consult with them about our announcement.  We hope they also will be able to take a flexible approach. We will update our website with the latest information based on the results of these consultations. 
· Expedited Issuance of Passports
Applicants requesting expedited service must write "EXPEDITE" on the outside of the envelope containing their application. 
· Policy Regarding Refund of Expedited Service Fee
Applicants who pay for expedited service receive priority attention.  We process those applications more quickly than those for routine service.  In addition, we frequently use overnight courier services to return expedited passports more quickly.
Our policy has been to review claims for a refund on a case-by-case basis.  Applicants who paid the $60 fee for expedited service and have reason to believe they did not receive expedited service should contact the Department of State at: 

Department of State

Passport Services/PPS/Refunds

2100 Pennsylvania Ave NW 

Washington, DC  20037-3202 

Customers should submit a written request with their passport number, if available, name, date and place of birth and approximate date they applied for their passport.  Mailing address and phone number should also be included.  The Department cannot refund passport application and execution fees or compensate applicants for missed travel.
· Special Issuance Cases
Many of your constituents are seeking to obtain service from the Special Issuance Agency in Washington D.C., generating a much higher volume of public traffic than normal there.   This has come to the attention of building management, who has expressed fire safety concerns.  The Washington Passport Agency, also located at 
1111 19th St. N.W., has a much larger public area that is an alternative for customers in the Washington D.C. region.
· Appointments for Passport Agencies
Appointments help us receive and accommodate customers who come to our agencies for urgent travel services.  If customers have appointments, we get to them that day.  Although we strive to attend to all who come to our agencies, if more customers show up at one time than we can attend to, we will give priority to those with appointments and we cannot guarantee that we will see those who appear without an appointment.  For those with appointments who go to passport agencies, it is recommended that they bring evidence of their imminent travel plans.  This information will greatly help us in processing their passport applications.  Appointments can be made by calling 
1-877-487-2778. 
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UPDATES ON PASSPORT OPERATIONS
Passport Production
· In May, the Department issued another record high, 1.66 million passports. 

· For the first seven months of Fiscal Year 2007, October through May, the Department issued 10.3 million passports, a 33 percent increase over the same period last year.
Recruitment Efforts
· As a result of our aggressive recruitment efforts, we brought onboard 170 new government and contract employees during March and April.

· We have also sent a notification to Congress of our intention to hire 400 additional staff this fiscal year.
· We have approved for reemployment 18 Civil Service retirees with passport adjudication experience.

· Seven Foreign Service retirees currently are assisting us in either a full-time or TDY capacity, and 14 more have submitted applications.

· We will continue to recruit qualified personnel to meet projected demand.
WORKING TO MEET DEMAND
Regional Passport Agencies and National Passport Call Center
Employees at our Passport Agencies nationwide continue to work overtime daily and throughout the weekend to process applications to meet Americans' travel plans.  The National Passport Information Center (NPIC) operates from 6 a.m. until midnight, Eastern Time, Monday through Friday, and is open for limited hours on weekends to make emergency arrangements for travelers departing in seven days or less.  The number of telephone inquiries has dropped, but the call volume remains high; we encourage the public to submit e-mail inquiries through travel.state.gov.  Higher capacity telephone lines have been added, expanding the number of calls which can be handled.

Volunteer Support
State Department employees are volunteering on special task forces to answer questions and help Americans get their passports.  Qualified State Department employees continue to volunteer to help process passport applications. These volunteers, who supplement the Department's corps of passport specialists, have approved over 80,000 applications since mid-March.   

Arkansas Passport Center
The newest passport mega-processing center located in Hot Springs has continually ramped up production since initiating pilot operations on March 27.  At full capacity, planned by the end of 2007, the Center will produce more than 10 million passports per year.  The Center has thus far printed over 130,000 passports for American citizen travelers.   

This Center represents a dynamic, new approach to the production of passports for Americans.  Other domestic passport agencies will electronically transmit approved applications to the Arkansas Passport Center, which is dedicated solely to printing and mailing out large quantities of passports. By centralizing passport printing we will allow other agencies to focus resources on processing and adjudicating more passport applications.  A formal ribbon-cutting ceremony for the Arkansas Center took place on June 14. 
